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2 R E P T A T E T  E T U S T I A

More than 40 years have passed since the 
dream became an idea, the idea a project and 
the project a social-business group with more 
than 700 families and plants on 3 continents. 
Growth, expansion, diversity are part of the 
RPK of today. An international project with 
many challenges and complexities that must 
procure the systems required to anchor pro-
cesses, values and, consequently, attitudes.

At the Governing Council of RPK, it is clear 
to us that business ethics are the foundation 
that must underpin our everyday activities. 
Our conversations, our relationships and 
our internal and external behaviour must be 
based on values and business ethics that dis-
tinguish us and direct us.

In the current environment, which is defined 
by social complexity, and economic and cul-
tural globalisation, we want the values of 

RPK to be spread by the people who work in 
the production or technical support plants 
around the world. The act of sharing values is 
paramount to being able to handle new glob-
al challenges, in the hope that the people 
who are part of RPK play an active and effec-
tive role both in our organisation and in the 
social environment, contributing our little bit 
in the construction of a more just, inclusive, 
equitable and intercultural world.

This code of ethics and conduct that we are 
implementing encompasses a feeling and a 
way of doing things, and I would therefore 
like to remind you all that we have certain ob-
ligations and a commitment to the past, the 
present and the future of this shared project, 
of which we are beneficiaries, which is RPK.

Let’s make it possible, let’s do it together.

MESSAGE FROM THE PRESIDENT OF THE 
GOVERNING COUNCIL
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4 I N T R O D U C T I O N

The Code of Ethics and Conduct of RPK has 
been created to set the guidelines, values 
and principles which must govern the 
behaviour of the people in the organisation, 
regarding the company’s relationship with 
stakeholders, both in terms of RPK’s work 
performance with partners and employees , 
as well as its relationships with customers, 
suppliers and external collaborators, public 

and private institutions and society in 
general.

This Code of Ethics and Conduct is based on 
the definition of the Policy, Mission, Vision 
and Values of RPK, and is a guide of action 
to ensure appropriate behaviour in the 
professional performance of its employees.

With this purpose, the Code:

• Facilitates the knowledge and application of RPK’s corporate culture, firmly established in 
the fulfilment of human and social rights and in the effective integration in the company of 
the entire group of employees, with respect for their diversity.

• Establishes the principle of due diligence for the prevention, detection and eradication of 
irregular behaviour, whatever its nature, including, among others, risk analysis, definition 
of responsibilities, employee training  and, where appropriate, of third parties directly re-
lated to the company, and the formalisation of procedures, especially for the notification 
and immediate elimination of irregular conduct.

• Takes into account the principle of criminal liability of legal persons, included in the legal 
system of the various jurisdictions in which RPK operates, and prevents and prohibits the 
existence of behaviour that may result in the liability of the company among its legal repre-
sentatives, administrators, employees or of any other person who is subject to the authori-
ty of the company’s staff.

INTRODUCTION

 How should we proceed?

• Our professional behaviour, both by action or omission, must strictly comply with 
this Code.

• We must maintain a collaborative and responsible attitude when detecting situa-
tions of actual or potential non-compliance with the ethical principles and rules of 
conduct contained in this Code, and communicate them to the bodies in charge of 
resolving them.

• Please refer to the contact information on page 42 of this document.
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Create value 
for the 

partners, 
meeting internal 

requirements, those 
of our customers and 
legal requirements.

Distribute this 
Policy at all levels of 

the organisation and 
make it available to the 

general publicConduct an  annual 
review of the 

Integrated Management 
System to assess its effectiveness, 
adaptation to the needs of the company 

and its adequacy to achieve 
established objectives, as well as 

the review and validation of 
the actual Policy. 

Comply with the
applicable

legal requirements 
and other voluntarily

assumed requirements.

To satisfy customer needs, our 
objective in this respect being to obtain 

“zero mistakes”.

Impose the obligation to 
communicate suspect 

behaviour through the established 
channels, ensuring there will be no 

reprisals for the reporting party

Identify risks and areas, proposing 
prevention measures and allocating 

resources to minimise them, as well as 
granting authority and independence to the 

Criminal Compliance body.

Protect the environment 
including pollution prevention. 

Prevent 
occupational 

hazards, achieving 
high levels of health and 

safety throughout the 
organisation

Ensure 
participation, 

training, information 
and communication 

involving all workers, 
with the provision of 

the required 
resources

(Review 6)Maintain and 
promote corporate 

responsibility policies based on 
exemplary behaviour and the effective 

implementation of a criminal 
compliance system, as well as a 

disciplinary system in the 
event of non-compliance

Increase 
awareness of 

social 
responsibility, 

establishing the means and 
practices to minimise the 

environmental impact of 
processes, products and services, 

as well as improving the 
relationship and 

communication with the 
community

Manage 
resources in a 

sustainable manner, 
applying a process or successive 

process approach, ensuring compliance 
with these, continuous improvement and the 

effectiveness of the Integrated Management 
System through the implementation, 

monitoring and control of objectives and 
indicators, as well as the performance of 

internal and/or external audits.INTEGRATED 
MANAGEMENT 

SYSTEM 
POLICY 

INTEGRATED MANAGEMENT SYSTEM POLICY 
The Management of RPK S. Coop. has drafted this document to renew the organisation’s Policy  regarding 

Quality, Environment, Occupational Health and Safety, and Criminal Compliance, as well as Corporate 

Responsibility, and establish a basic document for the operation of the company, summarising its commit-

ment to the implementation of an Integrated Management System that ensures the principle of continu-

ous improvement at all levels and appropriate behaviour and risk prevention practices.

The basic commitments, not excluding the possible existence of others, are the following:
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MISSION
RPK is an industrial group dedicated to the manufacture and supply of springs and other tech-
nical components, with the aim of generating sustainable wealth over time, through business 
development and job creation. Committed to cooperative values, the aim of the RPK Group is 
to optimise the remuneration and social benefits of its partners and employees and meet the 
needs and expectations of its customers.

VALUES

The values of RPK are the pillars on which we develop all our activity.
Management and employees absorb them to work under a shared culture.

Commitment: boost our shared project, its objectives, agreements and values.

Respect: each person is Rpk. I look after the relationship with honesty and kindness.

Sustainability: : I take care of our tomorrow and prioritise collective interests over individual 
interests.

Rigour: I guarantee my full attention and technical and ethical excellence.

Efficiency: I take every step to achieve the greatest impact at the lowest cost, applying the 
highest personal and collective standards.

VISION

We have a clear vision of the future, which constantly serves as a guide

To be a world leader in the development of innovative technological solutions  for sustainable development.

Our efforts must focus on areas in which we can 
contribute to sustainable development

We want to be present in sectors where technology and
innovation are critical and make a difference

We invest in businesses where it is possible to grow globally

We support activities in which it is possible to achieve long-term international leadership
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This Code of Ethics and Conduct is addressed 
to all the people working for the RPK group, 
including employees from the different sub-
sidiaries, working partners, and collaborators 
regardless of the

position they occupy or where they work. 
Moreover, RPK will promote and encourage, 
among its suppliers and collaborating com-
panies, the adoption of behaviour guidelines  
consistent with those defined in this Code of 
Ethics and Conduct. The Management of RPK 
will provide all the means at its disposal to 
distribute the

Mission, Vision and Values of the company 
and enforce the guidelines contained in this 
Code.

The conduct criteria included in this Code 
of Ethics and Conduct are not intended 

to regulate all possible behaviour, but 
to establish behavioural guidelines that 
offer direction on how to act during the 
performance of their professional activity.

The Code will be personally communicated 
to all RPK partners and employees and to any 
person who represents the company, when 
the nature of their relationship so requires, 
and they must accept the

commitment in writing to comply with it. 
Likewise, the obligation of compliance will 
be expressly included in the employee wel-
come programmes, and new staff will receive 
a copy when they join the company.

All RPK employees can refer to the Compli-
ance Officer or the Supervisory Committee, 
for any queries regarding the interpretation 
of the behaviour guidelines included herein.

SCOPE OF APPLICATION
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The Code of Ethics and Conduct defines specific performance guidelines 

in the following content areas:

1. Fundamental Rights

2. Respect for people

3. Equal opportunities and non-discrimination

4. Seguridad y salud

5. Protection and care of the brand, image and corporate reputation 

6. Respect for the Environment

7. Alcohol and drug use

8. Order and hygiene at work

9. Money laundering

10. Bribes, gifts and special treatments

11. Use of RPK assets

12. Conflicts of interest

13. Relationships with customers

14. Relationships with suppliers and collaborators

15. Relationships with Authorities and civil servants

16. Confidentiality of information and personal data protection

17. Protection of intellectual and industrial property

18. Compliance with regulations

19. Validity

20. Frequently Asked Questions

CONDUCT GUIDELINESSCOPE OF APPLICATION



10 C O N D U C T  G U I D E L I N E S

FUNDAMENTAL RIGHTS

Everyone at RPK undertakes to respect in 
all their activities the fundamental rights of 
people and public freedoms recognised by 
national and international agreements, and 
is obliged to perform all their activities with 
full respect for human dignity.

RPK complies with current legislation on hir-
ing. In addition, it respects the freedom of 
association and effective recognition of the 
right to collective bargaining, as well as the 
elimination of all forms of forced or coerced 
labour.

All RPK employees must avoid any conduct 
that, even without breaching the law, may 
harm the reputation of the organisation be-
fore the community, the country’s govern-
ment or any other organisation, and thus ad-
versely affect their interests.

All employees must know the regulations 
that affect their work, requesting, where 
appropriate, specific information from their 

manager or the corresponding body. No 
employee shall consciously collaborate with 
third parties in the breach of any law, nor 
shall they participate in any action that com-
promises the respect for the principle of le-
gality or that may harm the company’s repu-
tation. In case of doubt or if they know of any 
situation where there is a breach of the law, 
or lack of respect for human rights or ethical 
values, the employees must notify the com-
pany through their immediate superior or the 
Supervisory Committee.

Likewise, RPK will promote, among suppliers 
and external companies with which it has a 
business relationship, the fact that they re-
spect these principles, and will establish this 
requirement as another criterion for their se-
lection and for maintaining the business 

 How should we proceed?

• We develop our activity with full respect for the fundamental rights of people and pub-
lic freedoms, strictly complying with the Law

• We avoid behaviour that negatively affects the reputation or interests of the company.
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RESPECT FOR PEOPLE

RPK rejects any form of physical, psychologi-
cal, sexual and moral harassment or abuse of 
authority, as well as any other conduct that 
may generate an intimidating or offensive 
environment regarding the rights of people. 
Company employees must be treated with 
respect, fostering cordial relationships and 
a pleasant, healthy and safe working envi-
ronment. All employees are obliged to treat 
their colleagues fairly and respectfully.

In the same way, relationships between em-
ployees and the workers of external collab-
orating companies or entities will be based 
on professional respect and mutual collabo-
ration. RPK believes in the full development 
of people, and will therefore facilitate the 
necessary balance between professional and 
personal life.

By virtue of this Code of Ethics and Conduct, 
the Management undertakes to investigate

 all harassment complaints, for which there is 
a procedure established for the resolution of 
the aforementioned conflicts. This procedure 
guarantees the objectivity, right to privacy 
and confidentiality of the issues addressed 
and the people involved.

Everyone has the right to invoke these pro-
cedures with the guarantee of not being sub-
jected to intimidation, unfair, discriminatory 
or unfavourable treatment. This protection 
will be extended to all the people involved in 
these procedures. Likewise, all persons have 
the right to the presumption of innocence 
and to the right to honour and image, and 
therefore false accusations will not be 
tolerated.

 How should we proceed?

• As employees of RPK, we must keep in mind that respect is the basis of all the
  actions we perform in the organisation, and that it is mandatory, in any circumstance 

and activity.
• We are responsible for ensuring that our professional relationships are based on the re-

spect for the dignity of others, collaboration, equality and communication, so that there 
is a good professional environment.
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RPK demands that the principle of equal 
treatment and opportunities at work is met 
for all purposes and in all areas. We are en-
gaged in the fight against discrimination in 
any of its forms, direct or indirect, and there-
fore will not permit discrimination based on 
gender, marital status, age (within the limits 
established by the legal system), race, social 
status, religious ideas or policies, affiliation 
or non-affiliation to a union, sexual orien-
tation, grounds for discrimination in many 
countries in which Rpk operates, etc.

The company is committed to the profes-
sional and personal development of its em-
ployees, guaranteeing equal opportunities 
through its action policies.

The selection and promotion of employees 
is based on professional performance and on 
the criteria of merit and capacity defined by 
the company for each position.

Direct relatives and partners of employees 
can be hired as employees or consultants 
only if their appointment is based on qual-
ifications, performance, skills and experi-
ence, and provided that there is no direct 
or indirect labour dependence relationship 
between the employee and their relative or 

partner. These principles of fair hiring will 
apply to all matters of the employment re-
lationship, including remuneration, promo-
tions and transfers, as well as in cases where 
the relationship begins after the time when 
the relevant employee has joined the Com-
pany.

RPK will encourage all employees to active-
ly participate in the training programmes 
designed for each professional category, in 
order to promote the professional devel-
opment of its employees. Those persons in 
management or executive positions must, 
likewise, facilitate the professional devel-
opment of their collaborators, in such a way 
that it promotes their professional and tech-
nical growth in the organisation.

In order to develop the commitment to cor-
porate social responsibility undertaken by 
the Group to improve the quality of life of 
employees and their families, the Code Sub-
jects will promote a work environment com-
patible with personal development, helping 
their team members to balance in the best 
possible way the demands of work with the 
needs of their personal and family life.

EQUAL OPPORTUNITIES AND NON-DISCRIMINATION

 How should we proceed?

• We provide the same opportunities of access to employment and professional
 promotion, ensuring, at all times, the absence of situations of discrimination.
• We will be objective in our actions and decisions, with an open attitude to diversity, pro-

moting equal opportunities.
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HEALTH AND SAFETY

RPK is committed to the prevention of inci-
dents and/or accidents at work and occupa-
tional diseases, as well as the improvement 
of Health and Safety conditions at work.

All RPK employees are obliged to comply 
with the Occupational Risk Prevention regu-
lations established in each centre and work 
position and must collaborate actively in the 
integration of Prevention in all the activities 
developed within the company, in accord-
ance with the functions and responsibilities 
assigned to them in the Occupational Risk 
Prevention Plan.

Likewise, all staff must promote a Preventive 
Culture in the organisation, promoting com-
pliance with good health and safety practices
and communicating any irregularity or situa-
tion that may pose a risk, both for the work-
ers and the facilities.

In addition, they must make responsible use 
of the equipment assigned to them when 
they carry out activities involving risk and 
must share any relevant knowledge among 
their peers and subordinates, thus promoting 
compliance with risk protection practices.

 How should we proceed?

•  Respecting the applicable preventive measures in matters of occupational health and 
safety.

• Using the resources established by the organisation and ensuring that our team mem-
bers carry out their activities in safe conditions.
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RPK believes that one of the basic elements 
that contribute to its image and corporate 
reputation is the establishment of responsi-
ble citizenship relationships in the context of 
its activity. All employees in the exercise of 
their activity must consider the interests of 
local communities.

RPK believes its image and corporate reputa-
tion is one of its most valuable assets for pre-
serving the trust of its partners, customers, 
employees, suppliers, authorities, and socie-
ty in general.

All employees must take the utmost care to 
preserve the image and reputation of the 
company in all their professional activities.
Likewise, they will supervise the respect and 
proper and adequate use of the corporate 
image and reputation by employees of con-
tractors and other collaborating companies.

RPK does not interfere or participate in the 
political processes of the regions in which it 
operates.

PROTECTION AND CARE OF THE BRAND, IMAGE AND CORPORA-
TE REPUTATION

 How should we proceed?

• We are responsible for ensuring that our actions and decisions are oriented to the best in-
terests of the company and its customers and are not motivated by personal or third-party 
considerations or interests.

• We must refrain from using the image, name or brands of RPK to open Internet accounts or 
register in forums and networks. The creation of, or membership, participation or collabora-
tion in social networks, forums or blogs, and the opinions or statements expressed in them, 
will be made in such a manner that our personal identity is clear.
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RPK undertakes the commitment to seek 
the greatest respect for the environment in 
the development of its activities, as well as 
to minimise the negative effects that these 
could possibly cause. Consequently, the com-
pany is certified with “ISO 14001 - Environ-
mental management systems” in these areas, 
with procedures that they must respect and 
comply with in order to preserve said certifi-
cation.

All company employees must actively and re-
sponsibly commit to the preservation of the 
Environment, for which they will comply with 
the legal requirements and stipulated proce-
dures for each job post; they will support the 
environmental programmes implemented in 

the company and will act with the utmost dil-
igence in correcting any action that damages 
the Environment.

Likewise, employees should strive to mini-
mise the environmental impact derived from 
their activities and the use of the facilities, 
equipment and work resources at their dis-
posal, seeking an efficient use thereof.

In their relationships with contractors or ex-
ternal collaborating companies, employees 
will transmit these principles and will de-
mand compliance with the environmental 
procedures and requirements that are appli-
cable in each case.

RESPECT FOR THE ENVIRONMENT

 How should we proceed?

• We are actively and responsibly committed to the preservation of the environment, re-
specting legal requirements and following established procedures to reduce the environ-
mental impact of our activities.

• In the event of detecting activities that are not in line with these precepts, staff
 will report such activities to the direct supervisor who is in charge of prevention and envi-

ronment, or to the members of the supervisory committee.
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RPK expressly prohibits the possession, use 
and dealing of drugs and alcoholic beverag-
es, as well as working under their effects in 
any of the company’s workplaces.

The purpose of this is to avoid causing danger 
to themselves, or their colleagues, as well as 
other people, or the assets and equipment of 
the company.

When we work in shared environments, it is 
essential to respect colleagues, so we ask 
employees to keep their workstations tidy 
and clean, using common services and areas 
in a clean and appropriate manner. Likewise, 
the facilities must meet the same criteria of 

cleanliness, with each employee contributing 
to the recycling of materials in accordance 
with procedures.

ALCOHOL AND DRUG USE

ORDER AND HYGIENE AT WORK

 How should we proceed?

• Use of alcohol and drugs is prohibited, as is the performance of assigned tasks under 
the influence of said substances.

• In the event of detecting people who may be working under the influence of alcohol or 
drugs, RPK employees are obliged to report this situation immediately to the company 
as it may affect the safety of third parties. 

 How should we proceed?

• We are responsible for maintaining our workstations in optimal conditions of order and 
cleanliness at all times.
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RPK has adequate procedures and measures 
in place to prevent irregular payments or 
money laundering arising from illicit or crimi-
nal activities in the course of its activities.

The company carries out specific controls of 
all economic transactions, both collections 
and payments, and especially those that 
given their nature or amount, may be con-
sidered unusual, avoiding or controlling in 
particular those that are made in cash, or use 
cash cheques or transfers to bank accounts 
located in tax havens.

Employees will pay special attention to 
cases in which there may be signs of lack of 

integrity of the persons or companies with 
which RPK maintains relationships, and must 
immediately notify the company regarding 
any payment that raises doubts. Likewise, 
special attention will be paid to extraordinary 
payments that are not foreseen in the 
corresponding agreements or contracts.

In no case shall they collaborate in the per-
formance of activities that could serve as a 
cover for terrorist or criminal activities.

MONEY LAUNDERING AND PAYMENT IRREGULARITIES

 How should we proceed?

• We recommend not using payment methods that could cause problems, such as cash 
payments, cash checks, etc
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Likewise, practices involving the offer or ac-
ceptance of bribes will not be allowed, nei-
ther will  situations that yield, as a result of 
performing the work functions, profit or per-
sonal gain, in cash or non-cash form, of any 
company employee, or situations that enable 
said profit or gain to benefit other people, 
whether or not they be family members. The 
offering or acceptance of gifts is prohibited.

Any gifts, large or small, received from sup-
pliers or third parties, must be communicat-
ed to the immediate superior, and the items 
handed over to the personnel department to 
be donated or raffled among employees.

Contributions or gifts donated for the 
support of a charity, foundation or social 

community event are exempt from these 
restrictions, although all social projects in 
which the company takes part will have to 
be consistent with the Organisation’s modus 
operandi and Policy.

Merchandising items, such as pens, diaries, 
etc. that could be given or received in the 
context of a normal working relationship lie 
outside the regulations of this code of eth-
ics since they are understood to be common 
practices in the industry.

BRIBERY, GIFTS AND SPECIAL TREATMENTS

 How should we proceed?

• We must refrain from accepting or offering gifts, invitations, special treatments and, in 
general, any type of compensation that may compromise our own objectivity or that of 
others or influence the decision-making process in which we are taking part.

* In the event of receiving offers that are disproportionate or far from normal uses and cus-
toms, this situation should be brought to the attention of the immediate manager or the 
members of the supervisory committee.
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The Governing Council reminds all workers, 
suppliers and RPK employees, of their obliga-
tion to use the company assets in a responsi-
ble manner.

All of us at RPK, are aware of the demand-
ing quality standards set by our customers, 
and that we must maintain all our production 
means and control mechanisms in perfect 
condition to maintain and ensure the quality 
of our products. Given that the entire compa-
ny is integrated into our ERP system and also 
taking account of the new 4.0 technologies, 
we must pay special attention to IT. There-
fore, it is totally prohibited to access web-
sites on the Internet whose content relates 
to fraudulent conduct, pornography or any 
other illegal matters, nor will it be possible 
to download any kind of information outside 
that relating to the tasks performed at the 
workplace. Employees are not allowed to use 
the corporate e-mail or mobile phone for any 

illegal or irresponsible activity that harms the 
RPK group, neither are they allowed to view 
streaming content and non-corporate social 
networks on the company’s equipment and 
devices during their working day.

The people working in any of the RPK group 
companies must be aware that the data con-
tained in the information systems, devices or 
computer equipment of RPK may be subject 
to inspection by the competent department 
of the company, or by third parties designat-
ed by it, when this is deemed necessary and 
is permitted by the regulations in force. It is 
strictly prohibited to install any type of soft-
ware not authorised by the IT department or 
any activity that affects the security of the 
company’s network.

USE OF COMPANY ASSETS

 How should we proceed?

• We must make appropriate use of the company assets, paying special attention to 
measures relating to the use and control of production processes in order to ensure 
the quality demanded by our customers.

• We must refrain from using the computer and communications systems of the com-
pany to view or download illegal content that damage the image and security of the 
company both during and outside working hours. We must not access social networks, 
streaming content or any website not relating to the tasks of our position during the 
working day.
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A conflict of interest is any circumstance in 
which the personal interests of employees 
interfere, directly or indirectly, with the re-
sponsible and ethical fulfilment of their 
professional duties and responsibilities or 
involve them in a personal capacity in any 
economic transaction or operation of the 
company, their customers or suppliers.

RPK’s relationship with its employees must 
be based on loyalty and trust, which is why 
it is necessary to avoid any situation in which 
the personal interests of employees, direct-
ly or indirectly, through family members or 
friends, enter into conflict with those of the 
company.

RPK understands and respects the participa-
tion of its employees in other financial and 
business activities provided that they are le-
gal and do not involve unfair competition or 
conflict or interfere with the responsibilities, 
obligations and due dedication inherent to 
their work performance.

Any situation in which one of our employ-
ees becomes, due to their direct or indirect 
participation, a customer or provider of RPK 
must be communicated to the Supervisory 
Committee. In any event, in case of doubts 
regarding the matter regulated in this sec-
tion, it is convenient to submit a consultation, 
in writing, to said committee.

CONFLICTS OF INTEREST

 How should we proceed?

• We must avoid, identify and report situations of conflict of interest, both potential and 
actual, and refrain from putting personal interests before those of customers or the com-
pany, including those derived from kinship or other similar relationships.
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RPK promotes a commitment to quality in 
the relationships with its customers, one of 
the attributes that distinguishes us from the 
competition, and will therefore implement 
the necessary measures to ensure that the 
quality policy is practiced by all employees.

All workers must act with integrity regarding 
the products we manufacture and the servic-
es we provide with the object of achieving 
the highest levels of quality and excellence 
in the development of relationships based on 
trust and mutual respect.

In this sense, all customers will be treated 
in a respectful, fair and honest manner and 
in accordance with the principles and funda-
mental values of RPK.

Relationships with customers must be based 
on efficiency, proximity and professionalism, 
always showing special sensitivity and lis-
tening to their demands. This could become 
rpk’s future differentiating characteristic to 
separate us from competitors in an increas-
ingly complex market.

RELATIONSHIPS WITH CUSTOMERS

 How should we proceed?

• The customer is the reason we exist; therefore, we will be professional and respectful.
• As a general rule, no employee of RPK may offer or grant, directly or indirectly, gifts, 

favours or compensation, whatever their nature, to any customer. In the event of receiv-
ing demands for bribes from a customer, they will notify their immediate manager or 
the Supervisory Committee. 
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RPK will promote the establishment of stable 
relationships with its suppliers and partners 
based on trust, the demand for the highest 
quality, transparency, the search for continu-
ous improvement and mutual benefit, promot-
ing innovation and development activities.

To this end, relationships with suppliers must 
be adapted to a mutual collaboration frame-
work that facilitates the achievement of goals 
by both parties, and therefore treatment must 
be between equals and always within the legal 
framework.

RPK will ensure that the companies supplying 
products/services develop their activity with-
in the framework of proven Corporate Social 
Responsibility and business ethics. The agree-
ments established between RPK and its sup-
pliers or external collaborators will promote 
compliance guidelines of certain ethical, social 
and environmental standards. There will be 
a commitment to respect Human Rights, the 
non-use of forced labour or coercion, the erad-
ication of child labour, respect for the environ-
ment and the eradication of discrimination in 
the workplace.

The choice of suppliers must be made in ac-
cordance with the company’s Purchase Process 
in effect at that time, and ensure transparen-
cy, equal treatment and the use of objective 
criteria.

All employees who participate in the contract-
ing of services or purchase of goods are obliged 
to act with complete independence, impartiali-
ty and objectivity, applying quality and cost cri-
teria and avoiding any conflict of their personal 
interests with those of the company.

Purchase practices not included in the Pur-
chase Process, or situations that result in the 
profit or gain of any person from the company, 
the supplier or third parties  will not be per-
mitted. It is also prohibited to offer, provide, 
request or receive any type of charge or pay-
ment outside a contract or order.

RELATIONSHIPS WITH SUPPLIERS

 How should we proceed?

• We must ensure that all relationships are carried out in an equitable manner and in 
accordance with the rules established internally.

• If we participate in the selection and/or decision regarding the contracting of supplies 
or services, or the negotiation of rates or other conditions, we will avoid any kind of 
interference that may affect the transparency and objectivity of the process.

• In processes of approval, selection and contracting of suppliers for the acquisition of 
goods and services, we will ensure the concurrence and diversification of offers.
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RPK employees will interact with authorities 
and public institutions, in the countries in 
which they operate, in a lawful, ethical, re-
spectful manner and in line with international 
regulations for the prevention of corruption 
and bribery. The employees in charge of liais-
ing directly with representatives of public ad-
ministrations must be specifically authorised 
by the company.

As a general rule, no employee of RPK may 
offer, grant, request or accept, directly or 
indirectly, gifts or presents, favours or com-
pensation, whatever their nature, from any 
authorities or civil servants.

The only exceptions to the aforementioned 
rules are gifts and special treatments of lit-
tle value that are proportionate and reason-
able according to local practice, and that are 
transparent and made on the basis of legit-
imate, socially acceptable and occasional in-
terests, in order to avoid the content or reg-
ularity thereof for inducing a third party to 
doubt the good faith of the employee or the 
company. Cash gifts are expressly prohibited.

Each employee is responsible for knowing 
and properly assessing local practices, taking 
into account the interest and good reputa-
tion of the company. In case of doubts, they 
should check with the Supervisory Commit-
tee.

In any case, usual practices regarding gifts 
and special treatments should be monitored, 
assessed and properly recorded by the company.

RPK employees will refrain from making pay-
ments to streamline or facilitate procedures, 
which include cash or items of value, regard-
less of the amount/price, in exchange for en-
suring or expediting the course of any proce-
dure or action, whatever the nature thereof, 
before any judicial body, public administra-
tion or official body.

Employees will avoid receiving undue tax 
advantages for the company and will ensure 
that the information declared in this matter 
to the authorities is true and faithfully re-
flects the reality of the company. They will 
also ensure that any grants applied for or re-
ceived from public administrations are used 
properly and that said application is trans-
parent, avoiding any falsehoods in relation 
to the conditions for obtaining said grant or 
any allocation thereof to a different use from 
that for which it was granted.

In those countries in which there are require-
ments and restrictions regarding internation-
al trade, employees will scrupulously comply 
with the regulations in force and will present 
the required information about their activi-
ties to the authorities upon request.

RELATIONSHIPS WITH AUTHORITIES AND CIVIL SERVANTS

 How should we proceed?

• We will maintain an attitude of respect and collaboration with the representatives of 
the authorities within the framework of their competences

• As a general rule, we do not offer, request or accept anything in exchange for favoura-
ble treatment from any authority or civil servant.
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RPK staff are obliged to protect the infor-
mation and knowledge generated within the 
organisation, of their property or under their 
custody.

Employees will refrain from using any data, 
information or document obtained during 
the exercise of their professional activity for 
their own benefit. Neither will they commu-
nicate information to third parties, except 
in compliance with applicable regulations, 
company rules or when they are expressly au-
thorised to do so. Likewise, they will not use 
data, information or confidential documents 
from third parties without their written au-
thorisation.

RPK staff are committed to maintaining con-
fidentiality and following relevant internal 
regulations when using any data, information 
or document obtained during the exercise of 
their responsibilities in the company. In gen-
eral, and unless otherwise indicated, the in-
formation to which they have access must be 
treated as confidential and may only be used 
for the purpose for which it was obtained.

Likewise, they should not duplicate, repro-
duce or make additional use of the informa-
tion than that required for the performance 
of their tasks and will not store it on infor-
mation systems not owned by the company, 
except in the cases and purposes expressly 
authorised.

The obligation of confidentiality will remain 
in force once the activity in RPK is complet-
ed and includes the obligation to return any 
material relating to the company that the 
employee has in their possession at the time 
of termination of their relationship with the 
company.

RPK staff must respect the personal and fam-
ily privacy of everyone, whether employees 
or others, to whose data they have access. 

Authorisations for the use of data must re-
spond to specific and justified requests. Em-
ployees must strictly comply with internal 
and external regulations established to en-
sure the correct processing of information 
and data provided to the company by third 
parties.

In collecting data of customers, employees, 
contractors or any person or entity with 
which there is a contractual relationship or 
other, all RPK staff will secure the relevant 
consent, where mandatory, and commit to 
use the data according to the purpose au-
thorised by the party grating said consent. 
Likewise, RPK staff must be aware of, and 
respect, all the internal procedures imple-
mented regarding data storage, custody and 
access, which are intended to guarantee the 
different security levels required depending 
on the nature of the data.

Employees will notify the department or 
corresponding area of any incident detected 
relating to the confidentiality of information 
and personal data protection.

CONFIDENTIALITY OF INFORMATION AND PERSONAL DATA 
PROTECTION
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How should we proceed?

• Use of information will be exclusively for the performance of our professional activity, 
and we will not be able to share it with anyone other than RPK professionals, who need 
the information for the same purpose and are subject to the same duty of professional 
secrecy.

• Information regarding personal data, addresses, products, accounting, taxes, business 
and, in general, any other information that customers or suppliers transfer to RPK, as 
well as information regarding remuneration, personal and family circumstances, pro-
fessional skills, performance reports, and employee medical examinations, should be 
processed in a restricted manner, to ensure the confidentiality thereof in accordance 
with the laws and development regulations that govern these matters.

• Information must never be used for personal benefit or the benefit of third parties.
• This obligation of confidentiality persists, even after the relationship with RPK ends.



40 C O N D U C T  G U I D E L I N E S



RPK promotes creativity among people in 
the organisation, and believes it is essential 
to open up to new ways of doing things, since 
the knowledge and experience acquired in 
innovative production systems, products and 
processes have been and will continue to 
be a competitive advantage for the compa-
ny in its sector. Consequently, the company 
believes it is necessary to protect rights re-
lating to patentable inventions that may be 
industrially applicable, as well as distinctive 
signs, including trademarks, business names 
or processes.

RPK is committed to the protection of its 
own intellectual and industrial property and 
that of others. This includes copyrights, pat-
ents, trademarks, domain names, reproduc-
tion rights, design rights, database extrac-
tion rights and rights relating to specialised 
technical knowledge.

RPK answers for the originality of its own 
designs and will ensure that its suppliers 
guarantee the originality of the designs they 
provide to the company. Staff are strictly 
prohibited from using third-party works, cre-
ations or distinctive signs of intellectual or 
industrial property without proof that the 

company has the corresponding rights and/
or licences.

RPK staff will adopt the necessary measures 
to protect intellectual and industrial proper-
ty, ensuring that processes and decisions in 
this area are traceable, in the sense of being 
duly documented and justifiable and verifia-
ble, especially through the titles of the actual 
works, creations or distinctive signs and the 
application of contractual clauses that guar-
antee the originality and harmless use of 
those relating to third parties.

Intellectual and industrial property result-
ing from the work of employees during their 
time in the company, and which is related to 
the present and future business of RPK, will 
be the property of the company. Only the 
brands, images and texts duly authorised by 
the Department of Industrial Property and/
or the Department of Communication and 
Institutional Relations will be used in market-
ing and advertising.

PROTECTION OF INTELLECTUAL AND INDUSTRIAL PROPERTY

 How should we proceed?

• We must respect the intellectual property of RPK and third parties: In relation to 
manuals, courses, programmes and computer systems and, in general, the works 
and projects created or acquired by them.
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This Code of Ethics and Conduct establishes 
the principles and commitments of business 
ethics that RPK and its people must respect 
and fulfil in the performance of their activi-
ties.

The content of this Code of Ethics and Con-
duct will be communicated periodically to all 
employees. All the people who join RPK must 
expressly accept the ethical principles con-
tained in this Code.

A Supervisory Committee has been created 
to ensure compliance with this Code, resolve 
incidents or doubts about its interpretation 
and adopt the appropriate measures to im-
prove compliance. The committee’s mission 
is to promote the distribution and application 
of ethical principles, in all activities carried 
out by the company. It currently includes:

Amador Olano          a.olano@rpk.es

Helga Cerezález h.cerezalez@rpk.es

Carlos Chasco c.chasco@rpk.es

Laura De Anitua l.deanitua@rpk.es 

Sergio Loma s.loma@rpk.es

In the event that the persons included in this 
document no longer belong to the Superviso-
ry  Committee given the temporary nature of 
the position (which is subject to a vote every 
4 years), they will direct complaints or que-
ries to the active members of the committee.

If you detect behaviour, in which you may or 
may not be involved, that you believe may 
involve a breach of the Code of Ethics and 
Conduct, you must query it or report it imme-
diately in writing.

The channels for making queries or request-
ing information on everything relating to this 
Code of Ethics and Conduct are:

- Sending an  e-mail to any of the members 
of the Supervisory Committee or to com-
pliance@rpk.es

Failure to comply with the principles 
established in this Code will be analysed in 
accordance with internal procedures, legal 

regulations and current agreements. Any 
doubt that may arise in the interpretation 
and/or application of this Code should be 
brought to the attention of the Supervisory 
Committee.

No-one, regardless of their hierarchical level, 
may request an employee to breach RPK’s 
Code of Ethics and Conduct. In the same way, 
no employee may justify such breach on the 
basis of an order received from a manager or 
through ignorance of the Code of Ethics and 
Conduct.

All employees are obliged to notify the 
Supervisory Committee of any breach or 
improper conduct observed in the fulfilment 
of their activities.

The company guarantees that the act of re-
porting any type of complaint of such con-
duct, in good faith and through the channels 
established for this purpose, will not result 
in any retaliation for the reporting party, 
Likewise, all persons have the right to their 
presumption of innocence and honour and to 
their image, and therefore false accusations 
intended to cause harm to others will not be 
tolerated.

Any violation or breach of this Code that con-
stitutes labour misconduct, will be penalised 
according to current regulations, applying 
the disciplinary, supervisory and complaint 
system implemented in the organisation, 
without prejudice to other responsibilities 
which the offending party may have incurred.

COMPLIANCE WITH REGULATIONS
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How should we proceed?

• We are responsible for our actions and we must respond for all breaches of this Code and 
current legislation.

• We must reject any conduct, practice or form of corruption, and any action of this nature is 
expressly prohibited.

• We must comply with the policies, procedures and controls that the organisation places at 
our disposal to ensure and comply with international requirements and good practices.
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ETHICAL AND CONDUCT CODE CLAIM FORM

Claimant data 
Date 

Name and Surname

Department - work position

Description of relevant facts
What has happened

How did it happen

Where did it happen

For how long did it happen

Does it continue at this moment

Who could be involved (Depart-
ment, work position and persons)

Knowledge of the facts
How did you get to know

Are there any other persons who 
know of it

Documents proving the fact. 
(Attach)

Acceptance of the claim (To be completed by the receiver)

Yes No *

*If “No” indicate the reason
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This Code has been approved by the Govern-
ing Council on 28 March 2019.

The Code of Ethics and Conduct comes into 
force on the day of its publication and inter-
nal distribution to all employees and will re-
main valid as long as modification or annul-
ment thereof is not communicated.

This Code will be reviewed and updated at 
the proposal of the Supervisory Committee 
and annually in all cases.

 

VALIDITY
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Where can I get the RPK Code of Conduct?
You can find it in the personnel department and on the website www.rpk.es

If you don’t have access to the Internet, you can get a copy from the Compliance Officer

How do I know what standards apply to the workplace?
RPK complies with all laws and regulations in all the places where we operate. In addition, there may be 
specific policies and procedures of the Organisation that address this issue. Start with the Code of Ethics 
and Conduct, but don’t forget to check with the Compliance Officer, if you can’t find the answer you are 
looking for.

Who is the Code of Conduct intended for?
All RPK partners and employees of all levels must adhere to the Code of Ethics and Conduct.
There are no exceptions.

What happens if I accidentally breach the company’s Code of Ethics and Conduct?
All RPK employees are responsible for ensuring that their actions comply with the Code of Ethics and Con-
duct. It is for this reason that we ask you to review the Code of Ethics and Conduct every year and to carry 
out any mandatory training assigned to you. You are also expected to address any questions or concerns. 
If your actions contradict the behaviour described in the Code or other policies of the Organisation, mere-
ly stating that your intentions were good or that you did not know that your actions were inappropriate 
may not protect you from disciplinary actions against you or other legal consequences.

My manager is asking me to do something that I think could be against the law. 
What should I do?
You should talk to your Manager or Supervisor to confirm that you understand the request. If, after that 
conversation, you still have concerns, you should contact the Compliance Officer or file a complaint for 
breach of the Code of Ethics and Conduct to report your concerns: Remember that it is never acceptable 
to break the law, regardless of who is issuing the order. Never put your employment or the prestige of the 
company at risk by doing something illegal or unethical.

Where can I go for information on compliance and to solve any doubts relating to 
ethics?
Contact the Compliance Officer or any member of the Supervisory Committee.

Is the Code of Ethics and Conduct confidential?
No, the code of ethics and conduct is public and available to anyone who requests it.

Do we want our suppliers to respect the RPK Code of Conduct?
We expect our suppliers to demonstrate the same high ethical standards that we adopt within the Organ-
isation.

Will I get into trouble for reporting a problem? 
No. You will not be subject to disciplinary action for reporting a concern in good faith.

Will I get into trouble if I am involved in the behaviour I am reporting? 
There may be consequences to your actions; but you will be protected from any reprisals by talking to us 
about the behaviour and cooperating with the investigation.

FREQUENTLY ASKED QUESTIONS
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